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UTILITY COMPLAINT FORM W
Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2008 72372 Date: 10/24/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Kathy Soper
Account Name: Kathy Soper Home: .
Street: n/a Work: (000) 000-0000
City: Scottsdale CBR:
State: AZ Zip: 00000 is:
Utility Company. Chaparral City Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a
Nature of Complaint:
Customer is opposed to the rate increase. The company is requesting a 30% rate increase and she does not
believe that this should go through. The economy is down and people cannot afford to pay out more money.
*End of Complaint*
Utilities' Response:
Investigator's Comments and Disposition:
I explained that her opinion would be filed in the docket for Chaparral City Water Company. Closed
Filed in docket no. W-02113A-07-0551
*End of Comments*

Date Completed: 10/24/2008
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